

















Test and Trace

Symptoms

If you have symptoms and they get worse, or do not get better after 7 days,
visit NHS online at www.111.nhs.uk or call 111.

In case of medical emergency
If you have a medical emergency, or you think there is something seriously
wrong, call 999.

If you have any issues or concerns
Please call the customer contact centre on 119. Lines are open every day, 7am to 11pm.

England, Scotland, Wales and Northern Ireland: 119 (free from mobiles and
landlines). We offer support in 200 languages as well as British Sign Language.

Advantages of taking part

You will support the scale and speed at which national testing can safely be
deployed. Increasing testing capacity is vital for allowing life to return to normal
in as swift and as safe a manner as possible.

If your rapid lateral flow test is positive, you can use the PCR test as your
confirmatory test.

Possible disadvantages of taking part
Taking part in the evaluation will require some of your time to complete multiple
tests as well as to post the PCR test.

Throat and nose swabs can be uncomfortable, but they only last a few seconds.
There may also be an increased risk of nosebleeds. However, PCR tests are safe
to use, and to complete, even if you have not done one before.
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HM Government Test and Trace

What happens to the results of this evaluation

While primarily used to direct testing policy within the NHS Test and Trace, the
NHS and DHSC may publish the evaluation findings through journal articles,
press reports, presentations and conference papers. You will not be identified as
a participant in any published materials or in any evaluation records.

Will anyone know | have taken part in this evaluation?
Information you provide will be pseudonymised, this means there is a code
attached to the data so the team analysing the evaluation data can link to other
datasets but not identify the result as yours. This code will however still allow

NHS Test and Trace to identify you if there is a need to contact you about your
result. This may occur for instance in the event that your PCR test identifies a new
variant for which enhanced trace procedures are in place and we are obliged to
inform you to ensure your safety, as well as the safety of your family, friends and
contacts. In addition, results from this evaluation will be combined for analysis and
results included within the analysis will not be identifiable to any one individual.

Privacy notice

You can read the full Coronavirus (COVID-19) testing: privacy
information at https://www.gov.uk/government/
publications/coronavirus-covid-19-testing-privacy-
information or scan the QR code. QR code

We will collect personal information, including your age, the date, time, location, result of
your rapid lateral flow test, and the result of your PCR test.

This information, together with your test results, will be provided to the Department of Health
and Social Care (DHSC). DHSC are the ‘controller’ for this use of personal data, they decide
how it will be used and are responsible for it.

Other organisations who use your data and information as part of the service evaluation are
acting as ‘processors’ on behalf of DHSC, can only do so with clear instructions from DHSC
and cannot use your data and information for any other purpose.

The use of personal data by DHSC and its data processors is made lawful as it is being used for
the protection of public health. We will keep all the information securely in accordance with
the UK General Data Protection Regulation (UKGDPR) and Data Protection Act 2018.
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