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This policy is designed to protect the safety of all school staff carrying out home visits.
Where home visits take place, a risk assessment should be completed in advance. This will
identify any concerns about potential risks and appropriate measures to be taken. If specific
information is known about families, this should be added to the risk assessment.
Home visits will take place with the school’s Attendance Officer, and will last up to 30-45
minutes. Home visits can only take place when the policy and protocols are fully met. Policy
and procedures must be consistently applied.

Home Visits:
All work with pupils and parents should
usually be undertaken in the school or setting
or other recognised workplace. There are
however occasions, in response to an urgent,
planned or specific situation or job role, where
it is necessary to make one-off or regular
home visits.
It is essential that appropriate policies and
related risk assessments are in place to
safeguard both staff and pupils, who can be
more vulnerable in these situations.
A risk assessment should be undertaken prior
to any planned home visit taking place. The
assessment should include an evaluation of
any known factors regarding the pupil,
parents/carers and any others living in the
household. Consideration should be given to
any circumstances which might render the
staff member becoming more vulnerable to an
allegation being made e.g. hostility, child
protection concerns, complaints or
grievances. Specific thought should be given
to visits outside of ‘office hours’ or in remote
or secluded locations. Following the
assessment, appropriate risk management
measures should be put in place, before the
visit is undertaken. In the unlikely event that
little or no information is available, visits
should not be made alone.

This means that staff should:
 agree the purpose for any home visit with
their manager
 ensure Safeguarding Team have been
contacted and have agreed to the visit
 adhere to agreed risk management
strategies
 avoid unannounced visits wherever possible
 ensure there is visual access and/or an open
door in one to one situations
 always make detailed records including
times of arrival and departure
 ensure any behaviour or situation which
gives rise to concern is discussed with their
manager
This means that education settings should:
 ensure that they have home visit and
working alone policies which all adults are
made aware of. These should include
arrangements for risk assessment and
management
 ensure that all visits are justified and
recorded
 ensure that staff are not exposed to
unacceptable risk
 make clear to staff that, other than in an
emergency, they should not enter a home if
the parent/carer is absent
 ensure that staff have access to a mobile
telephone and an emergency contact

Transporting Pupils:
In certain situations, staff or volunteers may
be required or offer to transport pupils as part
of their work. As for any other activity
undertaken at work, the employer has a duty
to carry out a risk assessment covering the
health and safety of their staff and to manage
any known risks.

This means that staff should:
 plan and agree arrangements with all parties
in advance
 respond sensitively and flexibly where any
concerns arise
 take into account any specific or additional
needs of the pupil
 have an appropriate licence/permit for the
vehicle
 ensure they are fit to drive and free from any
drugs, alcohol or medicine which is likely to
impair judgement and/ or ability to drive
 ensure that if they need to be alone with a
pupil this is for the minimum time
 be aware that the safety and welfare of the
pupil is their responsibility until this is safely
passed over to a parent/carer
 report the nature of the journey, the route
and expected time of arrival in accordance
with agreed procedures
 ensure that their behaviour and all
arrangements ensure vehicle, passenger
and driver safety. This includes having
proper and appropriate business insurance
for the type of vehicle being driven
 ensure that any impromptu or emergency
arrangements of lifts are recorded and can
be justified

Staff should not offer lifts to pupils unless the
need for this has been agreed by a manager.
A designated member of staff should be
appointed to plan and provide oversight of all
transport arrangements and respond to any
concerns that may arise.
Wherever possible and practicable it is
advisable that transport is undertaken other
than in private vehicles and with at least one
adult additional to the driver acting as an
escort.
It is a legal requirement that all passengers
wear seatbelts and the driver should ensure
that they do so. They should also be aware of
and adhere to current legislation regarding the
use of car seats for younger children.


